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July 2025 

 

Dear Parents and Carers, 

We are pleased to announce that we are now using payments in the Parent Portal!  

You will soon be able make payments and top up accounts for trips, meals and music lessons by logging into 

the Parent Portal.  Your balance from our last system will be set up and will also show in the Parent Portal 

over the coming weeks. We would ask for you to please pay any outstanding amounts that you currently have 

on the old system as soon as possible to make the transition as straightforward as possible.  

In addition to this, as parents, you will also have the option to update your children’s details such as address, 

consents and medical needs. We are certain that this will make the connection between school and home 

more seamless. Parents will now have the option to order your child’s lunch via Arbor. This is something that 

we hope will be beneficial although please be aware that menu’s may, on occasion, be subject to change. 

Meals can also still be ordered in the classroom on the day. 

If you need any help, you can find more information in this guide. We hope that you can find the time to have 

a look and get used to the system over the holidays but, if you have any questions on return to school in 

September, please direct them to the school office. 

Best wishes, 

 

Laura Warren  
Headteacher 

 

https://support.arbor-education.com/hc/en-us/articles/22123135039773-Top-up-accounts-and-viewing-payments-in-the-Parent-Portal

